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IMPORTANT

If you are in any doubt about any of the contents of this prospectus, you should obtain independent professional advice.
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Capital Markets BOC INTERNATIONAL
Hong Kong Exchanges and Clearing Limited, The Stock Exchange of Hong Kong Limited and Hong Kong Securities Clearing Company Limited take
no responsibility for the contents of this prospectus, make no representation as to its accuracy or completeness and expressly disclaim any liability
whatsoever for any loss howsoever arising from or in reliance upon the whole or any part of the contents of this prospectus.

A copy of this prospectus, having attached thereto the documents specified in “Documents Delivered to the Registrar of Companies and Available on
Display” in Appendix V to this prospectus, has been registered by the Registrar of Companies in Hong Kong as required by Section 342C of the
Companies (Winding Up and Miscellaneous Provisions) Ordinance (Chapter 32 of the Laws of Hong Kong). The Securities and Futures Commission and
the Registrar of Companies in Hong Kong take no responsibility as to the contents of this prospectus or any other document referred to above.

The Offer Price is expected to be fixed by agreement between the Sole Overall Coordinator (for itself and on behalf of the Underwriters) and us on the
Price Determination Date. The Price Determination Date is expected to be on or around Thursday, September 21, 2023 (Hong Kong time) and, in any
event, not later than Wednesday, September 27, 2023 (Hong Kong time). The Offer Price will be not more than HK$5.91 per Offer Share and is currently
expected to be not less than HK$4.76 per Offer Share. If, for any reason, the Offer Price is not agreed by Wednesday, September 27, 2023 (Hong Kong
time) between the Sole Overall Coordinator (for itself and on behalf of the Underwriters) and us, the Global Offering will not proceed and will lapse.

The Sole Overall Coordinator, for itself and on behalf of the Underwriters, and with our consent may, where considered appropriate, reduce the
number of Hong Kong Offer Shares and/or the indicative Offer Price range stated in this prospectus (which is HK$4.76 to HK$5.91) at any time
prior to the morning of the last day for lodging applications under the Hong Kong Public Offering. In such a case, notices of the reduction in
the number of Hong Kong Offer Shares and/or the indicative Offer Price range will be published in the South China Morning Post (in English)
and the Hong Kong Economic Times (in Chinese) as soon as practicable following the decision to make such reduction, and in any event not later
than the morning of the last day for lodging applications under the Hong Kong Public Offering. Such notices will also be available on the website
of our Company at www.xikang.com and on the website of the Hong Kong Stock Exchange at www.hkexnews.hk. Further details are set forth
in “Structure of the"Global Offering” and “How to Apply for Hong Kong Offer Shares” in this prospectus.

Prior to making an investment decision, prospective investors should consider carefully all of the information set out in this prospectus, including the
risk factors set out in “Risk Factors” in this prospectus. The obligations of the Hong Kong Underwriters under the Hong Kong Underwriting Agreement
are subject to termination by the Sole Overall Coordinator (for itself and on behalf of the Hong Kong Underwriters) if certain grounds arise prior to 8:00
a.m. on the Listing Date. See “Underwriting — Grounds for Termination” of this prospectus.

The Offer Shares have not been and will not be registered under the U.S. Securities Act or any state securities law in the United States and may not be
offered, sold, pledged, or transferred within the United States, except pursuant to an available exemption from, or in a transaction not subject to, the
registration requirements of the U.S. Securities Act and appllcable U.S. state securities laws. The Offer Shares are being offered and sold solely (|) to
qualified institutional buyers as defined in Rule 144A under the U.S. Securities Act pursuant to Rule 144A or another available exemption from
registration requirements under the U.S. Securities Act and (ii) outside the United States in offshore transactions in reliance on Regulation S under the
U.S. Securities Act. No public Offering of the Offer Shares will be made in the United States.
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IMPORTANT

IMPORTANT NOTICE TO INVESTORS:
FULLY ELECTRONIC APPLICATION PROCESS

We have adopted a fully electronic application process for the Hong Kong
Public Offering. We will not provide printed copies of this prospectus or printed
copies of any application forms to the public in relation to the Hong Kong Public
Offering.

This prospectus is available at the website of the Hong Kong Stock Exchange
at www.hkexnews.hk under the “HKEXnews > New Listings > New Listing
Information” section, and our website at https://www.xikang.com. If you require a
printed copy of this prospectus, you may download and print from the website
addresses above.

To apply for the Hong Kong Offer Shares, you may:

(1) apply online through the White Form elPO service at www.eipo.com.hk;

(2) apply through the CCASS EIPO service to electronically cause HKSCC
Nominees to apply on your behalf, including by:

i.  instructing your broker or custodian who is a CCASS Clearing
Participant or a CCASS Custodian Participant to give electronic
application instructions via CCASS terminals to apply for the Hong
Kong Offer Shares on your behalf; or

ii.  (if you are an existing CCASS Investor Participant) giving electronic
application instructions through the CCASS Internet System
(https://ip.ccass.com) or through the CCASS Phone System by calling
+852 2979 7888 (using the procedures in HKSCC’s “An Operating
Guide for Investor Participants” in effect from time to time). HKSCC
can also input electronic application instructions for CCASS Investor
Participants through HKSCC’s Customer Service Centre at 1/F, One &
Two Exchange Square, 8 Connaught Place, Central, Hong Kong by
completing an input request.

We will not provide any physical channels to accept any application for the Hong
Kong Offer Shares by the public. The contents of the electronic version of this
prospectus are identical to the printed prospectus as registered with the Registrar of
Companies in Hong Kong pursuant to Section 342C of the Companies (Winding Up and
Miscellaneous Provisions) Ordinance.

If you are an intermediary, broker or agent, please remind your customers, clients
or principals, as applicable, that this prospectus is available online at the website
addresses above.

Please refer to the section headed “How to Apply for Hong Kong Offer Shares” for
further details of the procedures through which you can apply for the Hong Kong Offer
Shares electronically.
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Your application must be for a minimum of 500 Hong Kong Offer Shares and in one
of the numbers set out in the table. You are required to pay the amount next to the
number you select.

No. of No. of No. of No. of
Hong Kong Amount  Hong Kong Amount  Hong Kong Amount  Hong Kong Amount
Offer Shares  payable on  Offer Shares  payable on  Offer Shares  payable on  Offer Shares  payable on
applied for  application  applied for ~ application  applied for  application  applied for  application
HKS HK$ HKS$ HK$
500 2,984.80 7,000 41,787.22 50,000  298,480.12 700,000 4,178,721.65
1,000 5,969.60 8,000 47,756.82 60,000  358,176.13 800,000 4,775,681.88
1,500 8,954.40 9,000 53,726.43 70,000  417,872.16 900,000  5,372,642.11
2,000 11,939.21 10,000 59,696.03 80,000  477,568.19 1,000,000  5,969,602.36
2,500 14,924.00 15,000 89,544.03 90,000  537,264.21 2,000,000 11,939,204.70
3,000 17,908.81 20,000  119,392.05 100,000  596,960.24 3,000,000 17,908,807.06
3,500 20,893.61 25,000  149,240.06 200,000  1,193,920.46 4,000,000 23,878,409.40
4,000 23,878.42 30,000 179,088.08 300,000  1,790,880.70 5,000,000 29,848,011.76
4,500 26,863.21 35,000  208,936.08 400,000 2,387,840.95  6,690,500) 39,939,624.52
5,000 29,848.01 40,000  238,784.09 500,000  2,984,801.18
6,000 35,817.61 45000  268,632.11 600,000 3,581,761.41

(1) Maximum number of Hong Kong Offer Shares you may apply for.

No application for any other number of Hong Kong Offer Shares will be considered
and any such application is liable to be rejected.




EXPECTED TIMETABLE®

If there is any change in the following expected timetable of the Hong Kong Public
Offering, we will issue an announcement in Hong Kong to be published on the websites
of the Stock Exchange at www.hkexnews.hk and our Company at www.xikang.com.

Hong Kong Public Offering commences. .. ..................... 9:00 a.m. on Monday,
September 18, 2023

Latest time to complete electronic applications under

White Form elPO service through the designated
website www.eipo.com.hk® ... .. 11:30 a.m. on Thursday,
September 21, 2023

Application lists of the Hong Kong Public Offering open® ... ... 11:45 a.m. on Thursday,
September 21, 2023

Latest time to (a) complete payment of White Form elPO
applications by effecting Internet banking transfer(s)
or PPS payment transfer(s) and (b) giving electronic
application instructions to HKSCC™ .. ... ................ 12:00 noon on Thursday,
September 21, 2023

If you are instructing your broker or custodian who is a CCASS Clearing Participant or a
CCASS Custodian Participant to give electronic application instructions via CCASS
terminals to apply for the Hong Kong Offer Shares on your behalf, you are advised to contact
your broker or custodian for the latest time for giving such instructions which may be
different from the latest time as stated above.

Application lists of the Hong Kong Public Offering close ....... 12:00 noon on Thursday,
September 21, 2023

Expected Price Determination Date®® ... ................ Thursday, September 21, 2023

Announcement of the final Offer Price, the level of
indications of interest in the International Offering,
the level of applications in the Hong Kong Public
Offering and the basis of allocation of the Hong Kong
Offer Shares to be published on the websites of the
Stock Exchange at www.hkexnews.hk and
our Company at www.xikang.com on or before® ... ... Wednesday, September 27, 2023




EXPECTED TIMETABLE®

The results of allocations in the Hong Kong Public Offering (with successful applicants’
identification document numbers, where appropriate) to be available through a variety of
channels, including:

. in the announcement to be posted on our website
and the website of the Hong Kong Stock Exchange
at https://www.xikang.com and www.hkexnews.hk, respectively .. .... Wednesday,
September 27, 2023

. from the designated results of allocations website at
www.iporesults.com.hk (alternatively: English
https://www.eipo.com.hk/en/Allotment; Chinese
https://www.eipo.com.hk/zh-hk/Allotment) with a
“search by ID” function from ....................... 8:00 a.m. on Wednesday,
September 27, 2023
to 12:00 midnight on Tuesday,
October 3, 2023

. from the allocation results telephone enquiry by
calling +852 2862 8555 between 9:00 a.m.
and 6:00 p.m. from ................... ... ... Wednesday, September 27, 2023
to Tuesday, October 3, 2023
(excluding Saturday, Sunday
and public holiday)

Share certificates in respect of wholly or partially
successful applications to be dispatched/collected
or deposited into CCASS on or before® . ... ......... Wednesday, September 27, 2023

White Form e-Refund payment instructions/refund cheques
in respect of wholly or partially successful applications
(if applicable) or wholly or partially unsuccessful
applications to be dispatched/collected on or before®. . . Wednesday, September 27, 2023

Dealings in Shares on the Stock Exchange to commenceon ................. Thursday,
September 28, 2023

(1)  All times and dates refer to Hong Kong local time and date, except as otherwise stated.

(2)  You will not be permitted to submit your application through the designated website at www.eipo.com.hk after
11:30 a.m. on the last day for submitting applications. If you have already submitted your application and
obtained a payment reference number from the designated website prior to 11:30 a.m., you will be permitted
to continue the application process (by completing payment of application monies) until 12:00 noon on the last
day for submitting applications, when the application lists close.

(3) If there is a typhoon warning signal number 8 or above, an announcement of “extreme conditions” caused by
a super typhoon by the Government of Hong Kong in accordance with the revised “Code of Practice in Times
of Typhoons and Rainstorms” issued by the Hong Kong Labour Department in June 2019 and/or a “black”
rainstorm warning at any time between 9:00 a.m. and 12:00 noon on Thursday, September 21, 2023 the
application lists will not open on that day. See “How to Apply for Hong Kong Offer Shares — 10. Effect of Bad
Weather on the Opening of the Application Lists” in this prospectus.
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EXPECTED TIMETABLE®

4)

®)

(6)

™
®)

©)

Applicants who apply for Hong Kong Offer Shares by giving electronic application instructions to HKSCC
should refer to “How to Apply for Hong Kong Offer Shares — 6. Applying by Giving Electronic Application
Instructions to HKSCC via CCASS” in this prospectus.

The Price Determination Date is expected to be on or around Thursday, September 21, 2023 and, in any event,
not later than Wednesday, September 27, 2023 or such other date as agreed between parties. If, for any reason,
the Offer Price is not agreed between the Sole Overall Coordinator (for itself and on behalf of the
Underwriters) and our Company by Wednesday, September 27, 2023 or such other date as agreed between
parties, the Global Offering will not proceed and will lapse.

Share certificates are expected to be issued on Wednesday, September 27, 2023 but will only become valid
evidence of title provided that the Global Offering has become unconditional in all respects and neither of the
Underwriting Agreements has been terminated in accordance with its terms, which is scheduled to be around
Thursday, September 28, 2023. Investors who trade Shares on the basis of publicly available allocation details
before the receipt of Share certificates and before they become valid evidence of title do so entirely of their
own risk.

None of the websites or any of the information contained on the website forms part of this prospectus.

e-Refund payment instructions/refund cheques will be issued in respect of wholly or partially unsuccessful
applications and in respect of wholly or partially successful applications if the Offer Price is less than the price
per Offer Share payable on application. Part of the applicant’s Hong Kong identity card number or passport
number, or, if the application is made by joint applicants, part of the Hong Kong identity card number or
passport number of the first-named applicant, provided by the applicant(s) may be printed on the refund check,
if any. Such data would also be transferred to a third party for refund purposes. Banks may require verification
of an applicant’s Hong Kong identity card number or passport number before encashment of the refund check.
Inaccurate completion of an applicant’s Hong Kong identity card number or passport number may invalidate
or delay encashment of the refund check.

Applicants who have applied on White Form elPO for 1,000,000 or more Hong Kong Offer Shares may
collect any refund checks (where applicable) and/or Share certificates in person from our Hong Kong Share
Registrar, Computershare Hong Kong Investor Services Limited at Shops 1712-1716, 17th Floor, Hopewell
Centre, 183 Queen’s Road East, Wanchai, Hong Kong from 9:00 a.m. to 1:00 p.m. on Wednesday, September
27, 2023 or such other date as notified by us as the date of dispatch/collection of Share certificates/e-Refund
payment instructions/refund checks. Applicants being individuals who are eligible for personal collection may
not authorize any other person to collect on their behalf. Individuals must produce evidence of identity
acceptable to our Hong Kong Share Registrar at the time of collection.

Applicants who have applied for Hong Kong Offer Shares through CCASS EIPO service should refer to the
section headed “How to Apply for Hong Kong Offer Shares — 15. PERSONAL COLLECTION - (ii) If You
Apply via Electronic Application Instructions to HKSCC” for details.

Applicants who have applied through the White Form elPO service and paid their applications monies
through single bank accounts may have refund monies (if any) dispatched to the bank account in the form of
e-Refund payment instructions. Applicants who have applied through the White Form elPO service and paid
their application monies through multiple bank accounts may have refund monies (if any) dispatched to the
address as specified in their application instructions in the form of refund checks by ordinary post at their own
risk.

Share certificates (if applicable) and/or refund checks for applicants who have applied for less than 1,000,000
Hong Kong Offer Shares and any uncollected Share certificates (if applicable) and/or refund checks will be
dispatched by ordinary post, at the applicants’ risk, to the addresses specified in the relevant applications.

Further information is set out in the sections headed “How to Apply for Hong Kong Offer Shares — 13. Refund

of Application Monies” and “How to Apply for Hong Kong Offer Shares — 14. Despatch/Collection of Share
Certificates and Refund Monies” in this prospectus.

The above expected timetable is a summary only. You should read carefully the

sections headed “Underwriting,” “Structure of the Global Offering” and “How to Apply
for Hong Kong Offer Shares” in this prospectus for details relating to the structure of the
Global Offering, procedures on the applications for Hong Kong Offer Shares and the
expected timetable, including conditions, effect of bad weather and the dispatch of refund
cheques and Share certificates.
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This prospectus is issued by our Company solely in connection with the Hong Kong
Public Offering and the Hong Kong Offer Shares and does not constitute an offer to sell
or a solicitation of an offer to subscribe for or buy any security other than the Hong Kong
Offer Shares. This prospectus may not be used for the purpose of, and does not constitute,
an offer to sell or a solicitation of an offer to subscribe for or buy any security in any
other jurisdiction or in any other circumstances. No action has been taken to permit a
public offering of the Offer Shares or the distribution of this prospectus in any
jurisdiction other than Hong Kong. The distribution of this prospectus and the offering
and sale of the Offer Shares in other jurisdictions are subject to restrictions and may not
be made except as permitted under the applicable securities laws of such jurisdictions
pursuant to registration with or authorization by the relevant securities regulatory
authorities or an exemption therefrom.

You should rely only on the information contained in this prospectus and the
application forms to make your investment decision. We have not authorized anyone to
provide you with information that is different from what is contained in this prospectus.
Any information or representation not included in this prospectus must not be relied on
by you as having been authorized by us, the Sole Sponsor, the Sole Overall Coordinator,
the Joint Global Coordinators, the Joint Bookrunners, the Joint Lead Managers, the
Underwriters, any of our or their respective directors, officers, employees, agents or
representatives of any of them, or any other person or party involved in the Global
Offering. Information contained on our website, located at www.xikang.com, does not
form part of this prospectus.
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SUMMARY

This summary aims to give you an overview of the information contained in this
prospectus. As this is a summary, it does not contain all the information that may be
important to you. You should read the entire document before you decide to invest in the
Offer Shares.

There are risks associated with any investment. Some of the risks in investing in the
Offer Shares are set out in “Risk Factors™ of this prospectus. You should read that section
carefully before you decide to invest in the Offer Shares.

OVERVIEW

Our Company

We developed China’s first city-specific cloud hospital platform, according to Frost &
Sullivan, and nurtured a cloud hospital network that connects local governments, medical
institutions, patients and insurers to enable equitable access to medical resources and more
effective and efficient delivery of healthcare. Through the cloud hospital network, we facilitate
the delivery of Internet medical services, including online hospital services, remote medical
services, smart family doctor services and Internet home care services. We also provide health
management services and offer smart healthcare products. According to Frost & Sullivan, as
of March 31, 2023, we are the largest cloud hospital network in China in terms of the number
of cities covered.

Digital healthcare is the integration of information technology with medical resources and
practices to create new healthcare service platforms and infrastructure, and to enable
stakeholders to deliver more precise and customized care with improved quality and equitable
access. Through digital healthcare, we help relevant stakeholders realize healthcare
transformation to achieve digital connection between online and offline settings, inside and
outside of medical institutions and among medical institutions, and solve diverse and systemic
problems facing the healthcare system. We believe that the core value of cloud-based
healthcare should reside with empowering all participants in the healthcare system, to align
with all relevant stakeholders’ interests without disrupting the system as a whole.

As of December 31, 2020 and March 31, 2023, our network grew from 24 to 29
city-specific cloud hospital platforms in China. As of the same dates, 1,796 to 2,500 hospitals
were connected to our cloud hospital network, respectively. We believe our cloud hospital
platforms can generate strong network effects as more hospitals and other participants join our
platforms over time to expand the depth and breadth of medical resources available and the
reach to an ever-larger group of healthcare consumers, resulting in a virtuous cycle in
sustaining our growth.



SUMMARY

Our Solutions

We have created a portfolio of solutions designed to empower the participants in the
healthcare system to improve overall efficiency and effectiveness. The following diagram
illustrates the relationships among our four business segments and the synergistic effects
generated among them:

Infrastructure foundation to provide Internet
Medical Services

Increase the attractiveness and
competitiveness of our cloud hospital
platform services

s
A9
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nd fof
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e
onir® We

Extend healthcare scenarios and
increase user traf ¢

Smart Post check-up smart healthcare
healthcare: products sale
devices

Our solutions are designed to generate synergistic effects among themselves. Our cloud
hospital platform services, serving as the entry point of our solutions, connect the healthcare
participants to our cloud infrastructure, thereby allowing them access to our SaaS tools and
medical service modules. Our Internet medical services empower medical institutions to offer
convenient and one-stop online and offline integrated medical services inside and outside of
medical institutions to patients throughout the full healthcare cycle. We also provide offline
health management services through our own medical institutions to individuals and
institutional clients, so as to enable them or their employees to manage health alongside our
Internet medical services. Furthermore, smart healthcare products have enriched the healthcare
scenarios so that our solutions can benefit the end patients and healthcare consumers, and
created room for us to further enrich our service offerings. We expect our solutions to further
attract healthcare participants to our platforms and increase quality medical resources available
through our platforms, thereby resulting in a virtuous cycle for our sustainable growth.

Our cloud hospital platforms are an important feature of our solutions, particularly the
cloud hospital platform services and Internet medical services. Such city-specific cloud
hospital platforms are typically established through the offering of our cloud hospital platform
services, and are utilized to facilitate the offering of the Internet medical services, while the
maintenance and upgrade of such platforms further drive the growth of our cloud hospital
platform services. These platforms can aggregate and organize the health data generated
through our healthcare products, along with the EMRs and other health data from our
customers of the cloud hospital platform services as well as EHRs from our provision of health
management services, to produce more accurate personal health profiles that allow the delivery
of more precise and personalized care.
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The following table sets forth certain details of our solutions:

Business segment

Business model and target
customers

Offering

Revenue model

Cloud Hospital
Platform Services

Provide technology
solutions to local
governments and medical
institutions

- Platform construction
services

Constructing or upgrading the
cloud hospital platforms or
independent cloud hospital
systems

Revenue recognized from
service fees which are
priced considering the
function requirement and
complexity of each
construction or upgrade
project, and consisting of
both one-off and
recurring projects

Provide technology
solutions to medical
institutions and insurers

- Platform connection
services

Connecting medical institutions
to our cloud hospital
platforms, allowing them
access to a variety of digital
healthcare functions

Annual connection fee,
while mostly free for
primary medical
institutions, and
consisting of mostly
recurring projects

Internet Medical
Services

Directly provide or
facilitate medical
institutions to provide
patients with online and
offline integrated medical
services

~ Online hospital services

Smart hospital services, online
medical consultation and
prescription processing
services and value-added
follow-up management
services, which are not
available under the
traditional offline hospital
setting

- Remote medical services

Services that help primary
medical institutions expand
their service capabilities to
provide remote diagnosis,
remote consultation and
bidirectional referral services
with the assistance of
(specialists from) large
hospitals

- Smart family doctor
services

Allowing patients and other
healthcare consumers to sign
up for family doctors to help
with their general medical
needs

- Internet home care
services

Primarily online matching of
patients and nurses to
conduct professional care
services at the patients’
premises

Service fees income from
patients and institutions
on a gross basis for
services rendered by the
medical professionals at
or registered with our
own medical institutions;
or platform management
fees from third-party
medical institutions as a
percentage of service
fees received by the
third-party medical
institutions from patients
on a net basis
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Business segment

Business model and target
customers

Offering

Revenue model

Health Management
Services

Provide health management

services to individuals
and institutional clients
(who purchase the
services for the benefit of
their employees),
including government
agencies, corporations,
banks and insurers

- Comprehensive health
management services

Offline health check-ups
through our own medical
institutions and online health
management services
provided by our online health
management professionals

- Chronic disease
management services

Chronic disease condition
monitoring, healthcare news
feed services and
intervention planning
services based on the
individuals’ chronic disease
conditions

Typically service fees
charged on the scope of
services of the health
management packages
selected, the number of
employees of the
institutional clients to be
covered, and the duration
of such package

Smart Healthcare
Products

Sell smart healthcare

products to local
governments and primary
medical institutions

- Products embedded with
loT technology that
meet the needs of
primary medical
institutions to enhance
their operational
efficiency

Digital Clinic and Digital
Pharmacy products, All-in-
One Healthcare Devices,
among others, to facilitate
remote medical consultations,
drug delivery and establish
EHRs for individuals

Sell smart healthcare

products to corporations
and individuals

- Products that meet the
needs of individuals for
personal health
management

Smart blood pressure monitors,
smart blood glucose meters,
and smart wearables, among
others

Pricing hased on purchase
price of devices, plus
cost of software and
services components, if
any

The following table sets forth our revenue breakdown by business line for the periods

indicated:

Cloud hospital platform
services

Internet medical services .

- Online hospital
services
- Remote medical
services
- Smart family doctor
services®. . . . ..
- Internet home care
services
Health management
services
Smart healthcare
products. . . ... ..

(€

Year ended December 31,

Three Months
ended March 31,

2020 2021 2022 2022 2023
(RMB in thousands, except for percentages)
(unaudited)
. 78,611 156% 127,967 20.8% 122,369 17.8% 13,659  12.8% 9,274  11.3%
55,057  11.0% 93,407 152% 137,834 20.1% 29,353  27.6% 33,018  40.2%
. 49,240 9.8% 80,144 13.0% 117,972 17.2% 25,789 24.2% 25,794  31.4%
. 4,325 0.9% 10,248 17% 13,871 20% 2,321 2.2% 4,915 6.0%
. 1,492 0.3% 3,015 0.5% 5,991 0.9% 1,243 1.2% 2,309 2.8%
. 222,465  44.2% 240,918 39.2% 209,199  30.4% 20,702  19.4% 35411  43.1%
. 146,875  29.2% 152,010 24.8% 218,013 31.7% 42,781  40.2% 4,466 5.4%
. 503,008 100.0% 614,302 100.0% 687,415 100.0% 106,495 100.0% 82,169 100.0%

We do not charge fees for smart family doctor services.
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We generally leverage the following means to acquire customers for each of our business
lines:

Cloud Hospital Platform Services. For cloud hospital platform services, we typically
utilize our internal customer resources and designate personnel to source the latest tender and
bidding opportunities for obtaining new projects from local governments and hospitals. We
acquire most of our customers through tender and bidding process, with historical bidding
success rate over 80%. For more details on the tender and bidding process, see “Business — Our
Customers — Project Tender and Bidding.” In particular, for establishing city-specific cloud
hospital platforms, we designate personnel for evaluating the market potential of city
candidates in terms of various factors such as the population size, maturity of local medical and
information infrastructure, extensiveness of medical networks, regulatory dynamics and public
awareness and acceptance of our solutions on a periodic basis, and for continually monitoring
tender and bidding opportunities available in different regions. We also regularly communicate
with medical institution customers to understand their latest needs for digital healthcare
infrastructure related services.

Internet Medical Services. For Internet medical services, we typically acquire customers
through traffic brought by connected medical institutions, and synergy from health
management services and smart healthcare products.

Health Management Services. For health management services, we typically acquire
customers through marketing to institutional customers, traffic brought by offline medical
institutions, and synergy from Internet medical services.

Smart Healthcare Products. For smart healthcare products, we typically acquire
customers through marketing and business development activities to institutional customers.
We regularly communicate with potential customers to gauge their demand for smart healthcare
products, and designate personnel for continually monitoring tender and bidding opportunities
available in the market.

Meanwhile, we continue to focus on improving customers’ satisfaction through
optimizing our solutions for purposes of retaining our existing customers.

The following table sets forth some details on our solutions’ competitive landscape:

Business segment Sub-industry Type of competitors
Cloud hospital platform services . . . .. .. Digital healthcare Healthcare IT solution providers, such
infrastructure industry as traditional IT solution companies

with business footprint in the
healthcare industry, as well as
specialized health-tech companies
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Business segment Sub-industry Type of competitors
Internet medical services. . . ... ...... Digital medical services Digital medical services companies,
industry such as online medical appointment

making and consultation platform
companies and online prescription
processing platform companies

Health management services. . . .. ... .. Digital health Health management service
management industry companies, such as franchise of
private health check-up companies
and the health check-up
departments of public hospitals

Smart healthcare products . . . ... ..... Digital consumer Digital health product companies,
healthcare products such as medical equipment
and services industry companies and traditional 10T
product companies with healthcare
offering

For more details, see “Industry Overview — The PRC Digital Healthcare Services Market
— Competitive Landscape.”

Our competitive edges for each of our business lines over our peers are as follows:

Cloud Hospital Platform Services. Our competitive edges for cloud hospital platform
services mainly include: (i) a comprehensive suite of six function modules developed
leveraging our deep understanding of the needs of hospitals accumulated through 35,600
medical institutions as of March 31, 2023 connected to our platform, which caters to the needs
of our platform users and can be modified and tailored for different contexts; (ii) economies
of scale and reduced development and implementation costs of establishing new cloud hospital
platforms, benefiting from years of expertise and experience in developing and operating such
platforms, as we developed China’s first city-specific cloud hospital platform in Ningbo in
2015; and (iii) solid business development capabilities and relationships with local
governments and medical institution customers, given our established market position and
first-mover advantages within respective cities.

Internet Medical Services. Our competitive edges for Internet medical services mainly
include: (i) rich medical resources connected through city-specific cloud hospital platforms
which provide wide geographical coverage of 29 cities and Zhejiang province and adequate
supply of medical professionals including 116,500 doctors and 46,000 nurses registered with
our cloud hospital platforms as of March 31, 2023; (ii) support from local governments and
medical institutions, with Internet medical services payable by social medical insurance such
as in Ningbo and Shenyang; (iii) quality services safeguarded by our quality control measures,
as well as the three provincial-level Internet healthcare service supervision platforms operated
by us in Jiangsu, Liaoning and Yunnan provinces; and (iv) user traffic synergy brought by our
health management services operated through our chain of ten self-owned medical institutions,
with 480,000 times of health management services provided in 2022. Users of our health
management services can conveniently access Internet medical services after health check-up
services.
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Health Management Services. Our competitive edges for health management services
mainly include: (i) better user experience than with other traditional offline health check-up
service providers realized through our offering of Internet medical services, as users of the
health management services can store their EHR via an online portal and seek Internet medical
services if any health issue is identified; (ii) quality services and well-established reputation
in regional markets, through our chain of ten self-owned medical institutions, with an average
gross floor area of 3,000 square meters and an average of 50 to 70 employees; and (iii) strong
business development capabilities with institutional customers, with over 70% of segment
revenue contribution from institutional customers during the Track Record Period.

Smart Healthcare Products. Our competitive edges for smart healthcare products mainly
include: (i) quality value-added features of products that can digitize and transmit vital signs
and test results to our platforms, and facilitate remote medical consultations by users through
our platforms; and (ii) a portfolio of smart healthcare products that target at institutional
settings developed with our deep understanding accumulated from 27,900 primary medical
institutions where our All-in-One Healthcare Devices were present as of March 31, 2023,
among other advantages.

Key Operational Data

The number of medical institutions connected to our platform increased stably during the
Track Record Period from 30,885 as of December 31, 2020 to 35,600 as of March 31, 2023.
The majority of the primary medical institutions are connected to our platform for free, mostly
providing smart family doctor services through our platform. Meanwhile, medical institutions
that pay a fee for our platform connection services are largely hospitals. As of December 31,
2020, 2021 and 2022 and March 31, 2023, the total number of medical institutions that
contributed revenue to our cloud hospital platform services segment was 242, 138, 145 and 107
respectively. We believe that the primary medical institutions connected to our platform can
drive user traffic for the Internet medical services, thus bringing synergistic effects. For more
details about the synergistic effects, see “Business — Our Solutions — Cloud Hospital Platform
Services — For medical institutions” in this prospectus.

As of March 31, 2023, we had a chain of ten self-owned medical institutions with an
average gross floor area of 3,000 square meters and an average of 50 to 70 employees located
in nine cities. As of December 31, 2020, 2021 and 2022 and March 31, 2023, we had a team
of approximately 61,200, 102,200, 113,000 and 116,500 doctors, respectively, registered with
our cloud hospital platforms. As of the same dates, there were approximately 10,300, 16,500,
38,000 and 46,000 nurses, respectively, registered with our cloud hospital platforms.
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Internet Medical Services and Health Management Services

The following table summarizes the volumes of the services offered over our cloud

hospital platforms for the periods indicated:

Three Months
Year ended December 31, ended March 31,

2020 2021 2022 2022 2023

(in thousands)

Online consultations . .. ... .. 512.9 1,111.4 1,674.0 288.0 374.0
Prescriptions processed. . . . . . . 925.8 787.0 839.0 190.0 178.0®
Remote medical services. . . . .. 701.0 860.6 1,067.0 161.0 369.0
Smart family doctor services® . . 1,417.6 2,306.6 5,218.0 146.0 572.0
Internet home care

Services. . . ... .. ... ... 16.4 29.9 54.0 10.0 18.0
Health management

SEIVICeS . . . ..o 475.0 525.9 480.0® 53.0 71.0
(1)  Though we did not charge fees for smart family doctor services and did not generate revenue from such

&)

®)

4)

services accordingly during the Track Record Period, we expect the family doctors to act as an entrance point
to our solutions for residents.

The volume of prescriptions processed decreased in 2021 compared to 2020 mainly because most of the
prescriptions processed in 2020 arose from pharmacies connected to our platforms which did not arise from
online consultations and were uploaded by patients and redeemed upon approval by pharmacists over our
platform, and as we deprioritized processing prescriptions arising from pharmacies and switched focus to
processing prescriptions arising from online consultations over our cloud hospital platform, for which we
charge service fees, the prescriptions processed arising from pharmacies decreased both in absolute amount
and as a percentage. In 2020, 2021 and 2022 and the three months ended March 31, 2022 and 2023, there were
approximately 150,100, 342,700, 530,000, 115,000 and 105,000 prescriptions arising directly from online
consultations processed over our platforms, respectively.

The volume of prescriptions processed decreased in the three months ended March 31, 2023 compared to the
same period of 2022, mainly because the demand for online prescription processing services was higher in the
first quarter of 2022 amid the COVID-19 pandemic, whereas in the first quarter of 2023, the demand for online
prescription processing services normalized.

The volume of health management services decreased in 2022 compared to 2021 mainly because we suspended
the operations of eight medical institutions for different durations in the first three quarters of 2022 due to the
COVID-19 outbreaks in Shanghai, Shenyang, Chongging, Xi’an, Hefei, Dandong, Fuzhou and Chengdu in
such period.
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The following table sets forth the common price range charged for (i) the online
consultation services and (ii) the prescription processing services arising directly from the
provision of the online consultation services during the periods indicated:

Three Months

Year ended December 31, ended March 31,
2020 2021 2022 2022 2023
(RMB)
Online consultation 5 to 500, depending 5 to 500, depending 5 to 500, depending 5 to 500, depending 5 to 500, depending
services . . . . . ... on the types of on the types of on the type of on the type of on the type of

consultation provided consultation provided consultation provided consultation provided —consultation provided
and the qualifications and the qualifications and the qualifications and the qualifications and the qualifications
of doctors of doctors of doctors of doctors of doctors
Prescription processing 20 to 100 50 to 300 50 to 1,000 50 to 1,000 50 to 1,000
services arising directly
from the online
consultation services . .

Smart Healthcare Products

Our smart healthcare product offerings mainly include Digital Clinic and Digital
Pharmacy products and All-in-One Healthcare Devices. Depending on customer needs, we may
bundle complementary services that connect Digital Clinic and Digital Pharmacy products to
particular health systems or platforms and price such bundle at prices ranging from
RMB50,000 to RMB200,000. We price our All-in-One Healthcare Devices at prices ranging
from RMB5,000 to RMB20,000. In 2020, 2021 and 2022 and the three months ended March
31, 2022 and 2023, the sales volumes of our Digital Clinic and Digital Pharmacy products were
191, 188, 178, 15 and 13, respectively. In the same years, the sales volume of our All-in-One
Healthcare Devices were 1,994, 4,144, 815, 236 and 33, respectively. The decrease in sales
volume of our All-in-One Healthcare Devices in 2022 compared to 2021 is mainly due to our
securing of more large contracts from institutional clients in 2021, particularly attributable to
our cooperation with local health administrations to provide such devices to primary medical
institutions. The decrease in sales volume of our All-in-One Healthcare Devices in the three
months ended March 31, 2023 compared to the same period of 2022 is mainly due to decreased
or delayed effort by customers such as local governments in the provision of smart healthcare
products at primary medical institutions. Certain customers reduced purchases of, or postponed
project bidding in relation to purchases of, smart healthcare products in the first quarter of
2023, as they allocated less budget to such purchases during the post-pandemic transition. As
of March 31, 2023, our All-in-One Healthcare Devices were present at approximately 27,900
primary medical institutions.
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City-specific Cloud Hospital Platforms

According to Frost & Sullivan, we are China’s first city-specific cloud hospital platform
provider. We devote our resources to establishing the presence of our cloud hospital platforms
at city level, through which we incorporate our cloud hospital platform services, Internet
medical services and health management services to develop end-to-end solutions for specific
cities. As of December 31, 2020, 2021 and 2022 and March 31, 2023, our network consisted
of 24, 28, 29 and 29 city-specific cloud hospital platforms in China, respectively. The 29
city-specific cloud hospital platforms as of March 31, 2023 are primarily located in three
regions, (i) the Yangtze River Delta (such as Ningbo), (ii) Southern China (such as Chongqing)
and (iii) Northern China (such as Shenyang). These platforms covered a population of
approximately 137.0 million in aggregate and the total medical expenditure in the relevant
regions amounted to approximately RMB165.9 billion in 2021.

The development of each city-specific cloud hospital platform progresses at varied paces,
depending on a number of factors, including the population size, maturity of local medical and
information infrastructure, extensiveness of medical networks, regulatory dynamics, the public
awareness and acceptance of our solutions. We tailor development strategies based on such
factors, providing different services as different entry points or selecting different types of
medical institutions to initiate contact with. For details, see “Business — City-specific Cloud
Hospital Platforms.”

OUR STRENGTHS

We believe the following competitive strengths contribute to our success and position us
for continued growth:

. China’s largest cloud hospital network committed to transforming the delivery of
care;

. Replicable and scalable cloud hospital platform model;

. Comprehensive solution portfolio to realize continuity through the full cycle of
healthcare;

. In-depth understanding of medical specialties to integrate quality medical resources
and ensure quality of healthcare delivery; and

. Visionary management team and industry-leading and supportive shareholders.

—-10 -
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OUR STRATEGIES

We intend to pursue the following strategies to realize our mission to empower healthcare
transformation through information technology:

. Further expand our cloud hospital network;
. Enrich specialized healthcare service offerings and clinical application settings;
. Continually strengthen our technology and data capabilities;
. Improve quality control of healthcare services; and
. Selectively pursue strategic cooperation and mergers and acquisitions.
OUR CUSTOMERS AND SUPPLIERS

The following table sets forth our major types of customers by business line:

Business line Major types of customers

Cloud hospital platform services. . .. ............ Local governments, medical institutions and insurers
Internet medical services . . .. .......... ... ... Individuals, medical institutions and corporations
Health management services . . .. .............. Corporations and individuals

Smart healthcare products. . . .. ............ ... Local governments, medical institutions, insurers,

corporations and individuals

In 2020, 2021 and 2022 and the three months ended March 31, 2023, our five largest
customers accounted for 16.2%, 14.3%, 20.1% and 13.7% of our total revenue, respectively.
During the same periods, our largest customer contributed 5.0%, 3.3%, 11.2% and 4.0% of our
total revenue, respectively.

We focus on customers in the public sector in the cloud hospital platform services and
smart healthcare products segments. We are also exposed to the risk of any payment delay from
them. See “Financial Information — Description of Certain Components of Our Consolidated
Statements of Financial Position — Trade Receivables.”

- 11 -
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The following table sets forth our major types of suppliers by business line:

Business line Major types of suppliers

Cloud hospital platform services. . .. ............ IDC service providers, providers of terminal software and
hardware equipment, system integration service providers
and network service providers

Internet medical services . . .. ........ .. ... ... Medical professionals and pharmaceutical companies

Health management services . . .. .............. Medical equipment manufacturers, test kit producers and
medical specimen delivery companies

Smart healthcare products. . . .. ............... Medical equipment manufacturers

In 2020, 2021 and 2022 and the three mo